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Website Terms of Use

These Website Terms of Use set forth the terms and conditions under which Crawford provides
the information on this website ("Site™) as well as the terms and conditions governing your use of
this Site and the information you provide to us. By using this Site you have agreed to these terms
and conditions as stated below ("Agreement™), as well as all applicable laws that may govern
internet usage.

We reserve the right to modify these terms and conditions at any time. You should check these
terms and conditions periodically for changes. By using this Site after we post any changes to
these terms and conditions, you agree to accept those changes, whether or not you have reviewed
them. If at any time you choose not to accept these terms and conditions of use, please do not use
this Site. Your further use of these pages constitutes consent to and acceptance of the following
terms and conditions:

Restrictions on Use of Material

The contents ("Contents") of this Site are protected by copyright under U. S. law and foreign
laws. Unauthorized use of the Contents may violate copyright, trademark and other laws. You
must retain all copyright and other proprietary notices contained in the Contents on any copy you
make of any portion of the Contents. You may not sell or modify any portion of the Contents or
reproduce, display, distribute or otherwise use the Contents for any public or commercial
purpose. You may cite or refer to information on this Site and make copies of the information for
your own personal use but that is all. You must have our written permission to distribute copies
of the information to others. To request such permission, send a message via e-mail to:
info@us.crawco.com or contact us by mail at PO Box 5047, Atlanta, Georgia, 30302-5047,
ATTN: Branch 8373.

Accuracy of Information on the Site

Although Crawford seeks to provide accurate and updated information on this Site, we cannot
assure that such is the case. We make no representations about the accuracy, reliability,
completeness, or timeliness of the Contents of the Site and provide no warranties, express or
implied, for the content or accuracy of information of the site. It is your responsibility to evaluate
the accuracy, completeness or usefulness of the Contents contained herein. Should you have any
questions about the Contents of the Site, send a message via e-mail to the email address in the
preceding paragraph.

No Professional Advice

The information provided on the Site is distributed with the understanding that Crawford is not
rendering professional advice of any sort. The Contents of this Site cannot replace or substitute
for the services of trained professionals in any field. If you have a question or issue requiring
profession consultation relating to law, insurance, tax or financial planning or any other area you
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should consult a professional in the respective area. Any reliance on the information contained
herein is solely at your risk.

Functioning of the Site

No representation or warranty is given that any functions contained in the Site will be
uninterrupted, error-free, virus-free, free from harmful components, or that any defects will be
corrected.

Links

This Site may contain links to websites owned, operated or maintained by parties other than
Crawford. Such links are provided for your reference only. Crawford does not control outside
websites and is not responsible for their content. Crawford's inclusion of links to an outside
website does not imply any endorsement of the material on the site or, unless expressly disclosed
otherwise, any sponsorship, affiliation or association with its owner, operator or sponsor. If you
have any questions about these other websites they should be directed to the authors of such
sites.

If you would like to provide a hypertext link from your website to our Site you must request our
permission before doing so. To request such permission please send an e-mail note or letter to
the address stated in the section entitled "Restrictions on Use of Material™. Please include in your
note your name address and telephone number, a description of your website and the reasons
why you would like to establish a link to this Site. We will review your website before granting
any permission to you. Should we grant permission to you, we reserve the right to withdraw our
authorization to link to our Site at any time.

Indemnity

You agree to defend, indemnify and hold harmless Crawford its representatives, officers,
directors, and employees, agents and assigns from any and all liabilities, claims, costs, and
expenses, including attorneys' fees, that arise from your use of the Site, your posting,
downloading or transmission of communications or material on this Site, or from your violation
of any applicable law.

Limitation of Liability

UNDER NO CIRCUMSTANCES WILL CRAWFORD OR ANY OF ITS AGENTS,
EMPLOYEES, DIRECTORS, OFFICERS, SUBSIDIARIES OR AFFILIATED COMPANIES
BE LIABLE FOR ANY DAMAGES WHATSOEVER TO YOU INCLUDING, BUT NOT
LIMITED TO, ANY DIRECT, ACTUAL, SPECIAL OR CONSEQUENTIAL DAMAGES ,
THAT RESULT FROM (1) YOUR USE OF, OR YOUR INABILITY TO USE, THIS SITE OR
ANY LINKED SITE, OR (2) FROM THE CONTENTS CONTAINED WITHIN THIS SITE
OR FROM ANY LINKED SITE, OR (3) ANY VIRUSES, BAD CODE OR OTHER
HARMFUL EFFECTS THAT COULD RESULT TO USERS FROM THIS SITE OR ANY
LINKED SITE OR (4) DISCLOSURE OF YOUR PERSONAL IDENTIFIABLE
INFORMATION THAT MAY OCCUR OVER THE INTERNET FROM YOUR USE OF THIS
SITE OR ANY LINKED SITE OR (5) FROM ANY OTHER CAUSE AS A RESULT OF
YOUR USE OF THIS SITE OR ANY LINKED SITE, EVEN IF CRAWFORD IS ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES.
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Pages with Restricted Access

Some of the pages within this website are restricted to authorized users only. Unauthorized use
or access to these pages is strictly prohibited and may subject you to administrative actions
and/or criminal prosecution and revocation of access. Crawford may monitor and record your
usage of these pages. Evidence of your use collected during monitoring or recording may be used
for administrative and/or criminal actions. Your further use of these pages constitutes consent to
monitoring and recording.

Software Licenses

You acknowledge that any software available or provided to you on this website may contain
technology that is subject to strict controls by various agencies of the United States Government.
You hereby agree that you will not transfer or export such software from the United States
except in accordance with United States export laws and regulations. Crawford does not
authorize the downloading or exportation of any software or technical data from this website to
any jurisdiction prohibited by all applicable laws and regulations.

Termination

You acknowledge and agree that Crawford may terminate or deny access to all or part of the
services, products or materials available on this website without prior notice if you engage in any
conduct or activities that Crawford, in its sole discretion, believes violates any of these terms and
conditions or any other rule, regulation or applicable law. Neither Crawford nor any of its
officers, agents or employees shall be liable to you in the event of such termination.




